Express Empathy: OARS
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(Genuineness/congruence or integrated in the

relationship)
* MslunAaY (Non-judgmental
attitude/respect/unconditional positive regard)

* anuenvla (Empathic understanding of the

client’s internal frame of reference)
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Express Empathy

Empathy is a specifiable and learnable skill for
understanding another’s meaning through the use of
reflective listening

Requires sharp attention to each new client
statement and the continual generation of
hypotheses as to the underlying meaning
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- msanumenudmeia (Open-ended questioning)
=§ A v v .
- MIFPUBNHIUEUIVTO9 ( Affirmation)
| v v % - . .
- mawseenanlanazazneunny (Reflective listening)
- M3a 51N (Summarization)

- Informing and Advising
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Open-ended questions

Backbone of the MI information-gathering process

Set the tone for a non-judgmental setting in which
client can explore their problem area(s)

Questions often have a purpose and a direction

Small talk is not needed



a1audauile
Open-Ended Questions

N3 U TG

innsasuiawa1aaIy
navdua wu o/ 8% Ldla @
728 lun1sdsdeymiuazngfingsu \k

A28 TUun198919ANUNFUNUS



Closed VS Open-ended question
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overtones)
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(reframing: glass half full)

. Nurture a competent instead of a deficit worldview of a

client
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Affirming

You really tried hard this week

Your intention was good even though it didn’t turn
out as you would like

Thanks for coming in today, even arriving early

So you made three calls about possible jobs this
week. Good for you.

You got really discouraged this week and still come
back, you're persistent
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Reflective Listening
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Depth of Reflection

Simple Reflection
repetition of a word or two will keep the person
moving
simple reflections add little or nothing to what the
person said. They basically repeat or slightly rephrase
the person’s content

Complex Reflection

some meaning or emphasis to what the person has said

making a guess about the unspoken content or what
might come next (continuing the paragraph)



Usz1ANvo9 Reflective listening

®* Simple reflection (msazﬁaummamuﬁﬁum)
— Repeating - NMIuaNU
— Rephrasing - NIU73
— Paraphrasing - 218N9AN Y

* Complex reflection(M3azNoUANNIVUFUED)
— Client’ s true meaning or feeling —ﬂamﬂmﬂﬁ%mmiﬁnﬁuﬁﬂ%a
— Double - sided - azfiougedu Yonnuilia+Tonnuna (SMS)
— Amplified - axtounalHmina

— Minimizing - agneuaNulviwIag



Simple reflection (MIASNOUANNUVVETINA)
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Overshooting and Undershooting

Particularly when the emotion content is involved

Overstate the intensity of expressed emotion —
deny or minimize it, backing off from the original
statement

Understate the intensity of expressed emotion —
continue exploring and telling about it



Overshooting and Undershooting

Overstate

Client: | don'’t like the way she comments on how | raise
my children

Counselor: You're really furious with your mother

Client: Well no, not that angry, really. She is my mother
after all

Understate
Counselor: You’re a bit annoyed with your mother

I’'ll say!ll It just irritates me how she is always correcting
and criticizing me
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Direction of Reflection

Not a passive process

You decide what to reflect and what to ignore,
emphasize and de-emphasize, what words to use in
capturing meaning
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Evoking Change Talk
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ABMS Evoking Change Talk
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M3 Evoking Change Talk
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M3 Evoking Change Talk
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Sustain Talk and Discord

* “Sustain Talk”
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A5NMIAMINU Sustain Talk and Discord
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(Agreement with a twist and invite co-operation)
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AUNLNLALEANATA
AR AUNLNLARNENENNYINRI LU 9

Anyone who has never made
a mistake has never tried
anything new.

- Albert Einstein




